GUIDE TO COMPLETING A WORK SEARCH FACT FINDING ONLINE

If you do not complete one of your four required weekly work searches online via SC Works Online Services (jobs.scworks.org), you

will not receive payment. To reactivate your benefits, you must complete an online fact-finding form and then continue to search
for work weekly.

Initial Claims

You have completed your fact finding.
If the South Carolina Department of Employment and Workforce determines that additional
information is required, you will be contacted.

Print Preview Ongoing FactFinding Application

Congratulations

Back to your portal

ACCOUNT INFORMATION

Registered users enter your account information_
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After providing all the required information, you will be

given the option to Print/Preview your fact finding.
New User?

Tocrst 0 ccoun,you vl 3 o s oo 3 You must then click Back to your portal to certify your

valid email account, you can set one up with any free email provider such as

= answers.

See how easy itis to set up a valid email account using Gmail as an
5 . File Uploads

example. We are using Google's Gmail account here simply because Google
Please use the boxes below to upload any documents you wish to attach to your fact fiing statement or that have been requested by your local offce for

Log on to MyBeneﬁtS.deWISC.govl enter your User |D and the ssua(s) sted: lease submit any attachments nithn 48 hours of conplating your clm spplicaton o fac: inding staterent.
click Next. Enter your password and click Login. Work Search
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ourlocal Ut Hub has requested additonal information on the unemployment clam you fled recently. An appointment has been scheduled and a
notice sent to you via U.S. Mail. Instead of waiting until your scheduled appointment, you may complete the fact finding statement online. Upload File
Please folow the Instructons Isted I the *STATUS AREA" a5 t &xpains t status and what acton you may take to Continue the ciams [padFie]
e
File Uploads (CLAIMANT'S CERTIFICATION: I certify that the information stated heren is true. I understand that the Law prescribes penalties for false statements for
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Work Search

by c gonlhzword "START” isted below. Completing
4 ot =

You will be given the option to upload additional
documents to supplement your fact finding.

On the homepage, scroll down until you see the Fact Verify that the information provided is true by clicking the
Finding header. The portal will tell you which week ending certification box. Then click Submit so that DEW can make
date the work search fact finding is for. Click Start to a determination on your eligibility for benefits.

begin.
You will then receive a written determination in the mail
DEPARTMENT OF EMPLOYMENT AND WORKFORCE about your eligibility for the week.

(Not Jovelyn?Logout Here)

WorkSearch/WorkSearchReason
WorkSearch/WorkSearchReason

1id not make an online job search through SC Works for the claim Week Ending
1011212013 because

3 ~Worksearch Reason =

° Made Online Job Search
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Search

Do Not Have Access To Computer
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Next you will be asked a series of questions about why
you did not make a job search through SC Works Online
Services for the specific claim week ending date. Please
note that if you select the Made Online Job Search option
you will be asked to provide the username you used to log
in to SCWorks Online Services.
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